Docket 05-ST-114 Company Name

Date

2005 Cable TV Providers

Infrastructure Data Request
INFRASTRUCTURE BY AREA
Data Request D

PSC Contact: Judy Klug 608/267-1204

Note: If the company is not providing Information/internet access type service® at the time this mailing is received,
please indicate this by checking this box and faxing the answer form to Judith Klug at 608-266-3957.

Information is to reflect the status as of June 30, 2005. Where specific numbers are not available in your records,
estimate your answer and indicate this by noting “EST” on the form after your answer. Please make sufficient
copies of this page to accommodate answers for the areas served by your company. An electronic answer form is
available on the PSC web side under
http://psc.wi.gov/utilityinfo/tele/infrastructureCompetitive/infrastructureDataRequests.htm. Answer all questions
for each area listed.

Note: The company service area may be defined by communities served or zip Area Served Area Served
codes. Use whichever designation is more applicable. Areas of service can be
grouped to maintain confidentiality of numbers.

D1 Area Served. Indicate by area the number of residential
customers your company provides with Internet broadband
service via cable modem. Indicate the number of residential customers.

D2 Area Served. Indicate by area the number of business
customers your company provides with Internet broadband
service via cable modem. Indicate the number of business customers.

D3 List the percentage of your Internet broadband customers served
by:

a. Coaxial Service

b. Hybrid Facilities ( coaxial and fiber facilities)

c. 100% fiber optics

D4 Does your company offer customers voice service using Voice Y N
over Internet Protocol (VoIP)? Indicate yes (Y) or no (N).

D5 If the answer to D4 was yes, indicate the number of customers
subscribing to the voice service. Indicate the number of customers.

D6 If your Cable TV company provides voice service, do you provide

this service over a private managed network or do you provide

service over the existing Internet network? Indicate Private (P) or
Internet (I) or Other (O) if there is an alternate method of providing the voice
service.
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! Internet information service refers to a service that provides broadband/high speed connection to the internet.
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